Francine Tournour, Director
Office of Public Safety Accountability
City of Sacramento

Francine Tournour, Director of the Office
of Public Safety Accountability (OPSA),
joined the City of Sacramento in 2006 as
Deputy Director, and was appointed
Director in January 2008.

Francine holds a Bachelor of Science
degree in Criminal Justice from Madonna
University in Michigan and a Master’s in
Emergency Management from CSU Long
Beach.

The Office of Public Safety Accountability
assists the public during the complaint
process against public safety employees.
It also adds additional transparency and
accountability to the Police and Fire Departments regarding the complaint process,
policies, procedures and practices. The office accepts, audits, and provides an
independent review of complaints involving public safety employees.

Francine currently staffs and was instrumental in the creation of the newly developed
Sacramento Community Police Commission, which is tasked with making policy
recommendations to the City Council regarding the Sacramento Police Department, to
ensure they are bias free.



